
CASE STUDY

How Path Lifted Assisting Hand’s 
Lead Volume by 207.3%

© 2017 ChatPath.com  |  877.380.5736

SOLUTION:
Assisting Hands implemented 
Path’s AI-driven messaging and 
routing software. Visitors to 
AssistingHands.com are now 
engaged 24/7 with a custom 
chatbot that captures and 
qualifies leads based on client,
employment, and franchise 
inquiries.

RESULTS:
Assisting Hands saw a 207.3% 
increase in lead volume and a 
53.5% lift in time on site in the 
first month using Path. 
Franchise owners across the 
U.S. immediately began 
receiving national site leads 
through Path based on the zip 
codes they covered. 

ABOUT PATH:
Path is an intelligent messaging 
platform that helps businesses 
start more conversations.  
Companies using Path 
generate more leads, close 
sales faster, and improve 
customer service. 

Learn more at ChatPath.com

CUSTOMER:
Assisting Hands Home Care

INDUSTRY:
Senior Care

LOCATION:
United States

BACKGROUND:
Assisting Hands Home Care is 
a leading home care franchisor 
with over 100 territories in the 
U.S. and Canada.   

CHALLENGE:
Assisting Hands needed a way 
to turn more of their national 
site visitors into leads and route 
leads to the right franchise 
owner based on zip code
coverage.

While they were generating 
traffic to their national site, they 
did not have an effective or 
efficient way of converting their 
traffic into leads, delivering 
these leads to the right 
franchisee, and attributing 
leads to their national 
marketing efforts. 

Their existing “Contact Us” 
form received a low visitor-to-
lead conversion rate and did 
not offer an interactive and 
engaging experience for site 
visitors. This resulted in missed 
opportunities and poor ROI on 
their marketing spend. 

“ChatPath helped us increase 
our website lead volume by 2x 
and automatically route these 
leads to our 100+ territories. Our 
website visitors are now 
engaged 24/7 and clearly want 
to connect with us through 
Path’s AI-driven messaging 
software. 

Shana Kolman, Director of Franchise Development

“Path helped us 
increase our website 
lead volume by 2x and 
automatically route 
these leads to our 
100+ territories. 

Our website visitors 
are now engaged 24/7 
and clearly want to 
connect with us 
through Path’s AI-
driven messaging 
software. 

  

“Our website visitors 
are now engaged 24/7 
and clearly want to 
connect with us 
through Path’s AI-
driven messaging 
software.”

“Path helped us 
increase our website 

lead volume by 2x and 
automatically route 

these leads to our 100+ 
territories. 

Our website visitors are 
now engaged 24/7 and 
clearly want to connect 
with us through Path’s 
AI-driven messaging 

software.” 
  

Shana Kolman
Director of Business Operations


